WHAT NOT TO SAY OR DO!

1. I know how you feel.

2. You are such a strong person, survivor.

3. God never gives you more than you can handle.

4. She or He is in a better place (out of pain and suffering).

5. Everything will be all right.

6. You have to move on now; life goes on.

7. Call me if you need anything.

8. Take over the conversation with your own loss history (“Let me tell you about my uncle’s death.”)

9. Try to take their mind off the loved one.

10. Avoid small talk.

11. Force a constant conversation … Allow some silence – silence is golden.

12. Don’t shrink away from his or her tears … or yours.

13. Don’t assume they are “over it” because the tears are few and back to usual home and work routines.

14. Don’t avoid them (‘Safeway Samba’); go up to them first, visit, phone, invite out.

15. Don’t assume they are all set for household chores and errands …

16. Don’t overlook the grief of children, grandparents, friends, health care providers, elderly, handicapped








… and much more.

